THE LE CHUONG TRINH KHUYEN MAI
|. CHUONG TRINH KHUYEN MAI “MQT CHIEC IPAY THAT CHILL”

1. Tén CTKM: “M#t chiéc iPay that chill”

2. Hang héa, dich vu khuyén mai: Dich vu Mua sim VnShop, VNPAY Taxi, mua vé xem phim,
dat vé Thé thao, giai tri trén img dung Ngan hang s6 (VietinBank iPay Mobile) ciia VietinBank.

3. Thoi gian trién khai: Tir ngay 10/11/2023 dén hét ngay 01/02/2024.
4. Pia ban (pham vi) khuyén mai: Toan quic
5. Hinh thirc khuyén mai: Tang hang héa, cung tng dich vu khong thu tién.

6. Khach hang ciia Chwong trinh (d6i tuong duoc huong khuyén mai): Tét ca cac khach hang
ca nhan 14 cha tai khoan ngan hang, sir dung Ung dung Ngan hang s6 (VietinBank iPay Mobile)
cua VietinBank va thuc hién céc giao dich dit mua trén ung dung, khach hang thao tac nhap ma
khuyén mai voi giao dich thudc pham vi &p ma ma minh mubn hudng vu dai.

7. Co cau giai thuong

a. Chwong trinh khuyén mai danh cho khich hang sir dung VietinBank iPay Mobile

Gia tri khuyén | S6 lwong ma Tong chi phi

STT Hang myc Teén ma mai (VND) | sirdung |Kkhuyén mai (VND)

Mua sim VnShop

Ma khuyén mai 35% t6i
1 |da 75.000 VND IPAY35CHILL 75.000 6.300 472.500.000
(cho don tir 200.000
VND tr¢ [én)

VNPAY Taxi ,
2 |Ma khuyén mai 35% t6i | IPAY35CHILL | 35.000 8.000 280.000.000
da 35.000 VND

Mua vé xem phim
3 |Ma khuyén mai 35% to1 | IPAY35CHILL 35.000 8.000 280.000.000
da 35.000 VND

Pit vé su kién, thé
thao, khu vui choi

4 v Khuyén mai 35% t6i IPAY35CHILL 35.000 3.000 105.000.000
da 35.000 VND
Téng cong 25.300 1.137.500.000

b. Chwong trinh quay s6 tring thuwéng danh cho khach hang méi



Co céu . S6 lwong s
So ky/ Pon gia Thanh tién
giai N§i dung gii thuéng .. | giai/ ky -
s0 tuan ; (VND) (VND)
thwong tuan
Giai nhat | Voucher du lich Maldives danh
. ' 3 1| 50.000.000 150.000.000
(giai ky) cho 2 nguoi
Giai  nhi | Pong ho Apple watch Series 8
oy 12 2 | 10.000.000 240.000.000
(giai tuan) | GPS
Tong cong (di bao gom VAT) 390.000.000

8. Noi dung chi tiét thé 1é Chwong trinh khuyén mai:

a. Hang muc ma khuyén mai:

- Giam gia truc tiép cho céc khéch hang str dung dich vu: Mua sam VnShop, VNPAY taxi, Mua

vé xem phim, Pat vé vui choi gidi tri trén Gtng dung Ngan hang VietinBank iPay Mobile cia
VietinBank trong khung thoi gian tir 00:00:00 ngay 24/10/2023 dén 23:59:59 ngay 15/01/2024 va
nhap ma khuyén mai IPAY35CHILL, chi tiét nhu sau:

Giam 35% t6i da 75.000 VND khi thuc hién giao dich Mua sim VnShop, ap dung cho don
hang c6 gia tri tr 200.000 VND tré 1€n).

Giam 35% tbi da 35.000 VND khi thuc hién giao dich VNPAY taxi.

Giam 35% tbi da 35.000 VND khi thuc hién giao dich Mua vé xem phim.

Giam 35% tbi da 35.000 VND khi thuc hién giao dich Mua sam Dit vé vui choi giai tri.

M&i khach hang c6 04 1an sir dung ma khuyén mai trong sut thoi gian dién ra chuong trinh.

Diéu kién gi61 han:

Mbi khach hang tinh theo ma khach hang duoc nhan 01 1an wu d4i/01 ky (Ky I: 10/11/2023-
07/12/2023; Ky II: 08/12/2023-04/01/2024; Ky III: 05/01/2023-01/02/2024) trong thoi gian
dién ra chuong trinh (ttc tong cong 03 lan/toan chuong trinh).

S6 lugng va ngan sach khuyén mai (xem chi tiét tai muyc 8).

b. Hang muc quay sé6 may min

Khach hang ca nhan dang ky dich vu VietinBank iPay Mobile tai quay hoic ding ky online
qua phuong thirc eKYC. Khach hang mo trng dung VietinBank iPay Mobile va lam theo hudng
dan trén man hinh dé kich hoat dich vy. Sau khi khach hang kich hoat thanh cong dich vy trong
thoi gian khuyén mai, khach hang s& nhan dugc 01 (mot) ma dy thuong dé tham gia chuong
trinh, cu thé:




Khach hang ca nhan dang ky mdi va kich hoat thanh cong dich vu VietinBank iPay Mobile
trong khoang thai gian tir 00h00°00°> ngay 24/10/2023 dén hét 23h59°59” s& nhan dugc mi
du thudéng cia chuwong trinh.

Mdi khach hang chi duoc cip tbi da 01 (mot) ma du thudng trong ca chuong trinh khuyén mai,
ma dy thuéng danh cho khach hang 1an dau tién kich hoat dich vu VietinBank iPay Mobile.
Khong ap dung véi khach hang hity dich vu va kich hoat lan 2 trong thoi gian dién ra chuong
trinh khuyén mai.

Dbi v6i Giai Nhit (Giai ky), khach hang c6 thé nhan thuong bang hién vat hoic tién mat c6
gia tri twong duong giai thuong di cong bé.

Luu y: Khach hang c6 trach nhiém luu gitt ma du thudng trén ung dung VietinBank iPay dé
thuc hién ddi chiéu voi VietinBank khi trang thudéng. VietinBank s& tir chdi chi thuong néu
khach hang khong cung cap duoc ma sé du thuang hop 18. Trong trudong hop khach hang khong
nhan dugc ma do 15i hé théng cua VietinBank, VietinBank sé& van thyc hién chi thuong cho
khach hang néu xéac dinh duoc d6 14 15i cia ngan hang.

e Quy dinh vé bing chimg xac dinh tring thuwéng
Kho ma du thudng 1a chung va duy nhét.
Téng ma dy thuéng du kién phat hanh 1a 999.999 ma, dugc hé théng tu dong cép ngﬁu nhién.

Mai du thudng ctia chuong trinh c6 10 ky ty bat ky, gdm chit va sé v6i khudn dang XXXXXXXXXX
va dugc cap mot 1an duy nhat trong cé chuong trinh.

Mai dy thudng duge coi 1a hop 18 khi tai thoi diém quay thuong iPay ciia khach hang dang &
trang théi hoat dong.

Cac ma du thuong hop 16 s& duoc tong hop dé tién hanh quay sb.

Tai thoi diém trao thuong: iPay khong hoat dong s& khong dugc trao thuong.
e Thoi gian, dia diém va cach thire x4c dinh tring thuéng:

Thoi gian quay thuong duy Kién:

Poi véi giai nhi (giai thuong tuan):

Tuan | Thoi gian cua tudn Thoi gian quay thuong
du kién
1 10/11 — 16/11/2023 23/11/2023
2 17/11 —23/11/2023 30/11/2023
3 24/11 — 30/11/2023 07/12/2023
4 01/12 — 07/12/2023 14/12/2023
5 08/12 — 14/12/2023 21/12/2023




6 15/12 — 21/12/2023 28/12/2023
7 22/12 — 28/12/2023 04/01/2024
8 29/12/2023 — 04/01/2024 11/01/2024
9 05/01 — 11/01/2024 18/01/2024
10 12/01 — 18/01/2024 25/01/2024
11 19/01 — 25/01/2024 01/02/2024
12 26/01 — 01/02/2024 08/02/2024
+ Poi véi giai nhat (giai ky):
Ky Thoi gian ctua ky Thoi gian quay thuong duy kién
1 10/11/2023 - 07/12/2023 14/12/2023
2 08/12/2023 - 04/01/2023 11/01/2024
3 05/01/2024 - 01/02/2024 08/02/2024

Don vi thuc hién quay thuong: VietinBank.

Pia diém quay thuong: Tang 3, Toa nha Hong Ha, 25 Ly Thuong Kiét, Hoan Kiém, Ha Noi

véi su chirng kien cua dai dién khach hang va dai dién Ngan hang TMCP Cong Thuong Viét

Nam.

Hinh thtrc quay thuéng:

Quay thudng trén phin mém tu dong. Quay s6 theo co cau giai thuong tir giai nhi (giai tuan)

den giai nhat (giai ky) cua chuong trinh.

+ Quay sb giai nhi (giai tuan): Quay s6 01 lan dé xac dinh 2 khach hang tring thuéng chinh
thuec.

+ Quay s6 nhét (giai ky): Quay s6 01 lan dé xéc dinh 01 khach hang trang thudng chinh thirc.

Mo6i ma du thuong chi dugc tham gia quay so 01 lan theo cac dot néu trén.

Thuyc hién quay thuong theo s6 luong sb dy ‘thuong hop 1€ thyc té (theo qui dinh tai muc 8.3)

da cap tinh dén thoi diém thuc hién quay s6 vai su chang kién caa dai dién VietinBank, dai

dién khach hang.

Két qua quay sé duoc lap thanh bién ban va c6 chit ky xac nhan caa cac bén ching kién.

M®i khach hang chi tring t6i da 1 giai thuong tuan va 1 giai thuong ky ciia Chuong trinh.

8.1. Thong bao tring thwéng:



- Két qua quay thuong s€ dugc dang tai trén trang web www.vietinbank.vn va thong bao truc
tiep cho khach hang trang thuong bang email tir dia chi: khoibanle@vietinbank.vn hoac tin
nhan OTT qua trng dung VietinBank iPay Mobile hoac tir so dién thoai: 024 3941 8868.

- Thoi han thong bao dén khach hang cham nhat trong vong 10 ngay ké tir ngay quay sb.

8.2. Thoi gian dia diém, cach thic va thi tuc trao thwéng

- Pia diém trao thuong: Tai chi nhanh VietinBank c6 khach hang trang thuong.

- Khach hang nhan thuéng cung pép cin cude cong dan hoic gidy to khac c6 gia tri twong duong
theo quy dinh cta phap ludt d€ xac minh thong tin cua khach hang va bang chung xac nhan
trung thuong.

- Khach hang nhan thuéng cung cip mé sé dy thudng hop 16 ma VietinBank da cép.

- Giai thuong s& duoc trao thudng cho khach hang trong vong 45 ngay ké tir khi két thuc Chuong
trinh.

- Néu hét thoi han néu trén khach hang khong nhan thuong, giai thuong s& dugc xt 1y theo quy
dinh cua phap luat hién hanh.

- Khach hang trang thuéng phai chiu cac chi phi lién quan dén viéc nhan giai thuong nhu: chi
phi van chuyén hang héa — dich vu (truong hop khach hang nhan hién vat), thué thu nhap ca
nhan theo quy dinh cta phap luat hién hanh.

- Quy dinh V& tra thuong va thu hoi giai thuong ctia Chuong trinh: VietinBank c6 toan quyén
trong viéc ghi no/thu hoi toan bo gia trj giai thuong/qua tang cua khach hang trong truong hop
VietinBank chirng minh dugc giao dich phat sinh nhan giai tring thudng khong co6 gia tri (truc
loi, giao dich khéng, khong hop 1€...), ¢ hanh vi lira d4o, vi pham quy dinh ciia Ngan hang.

9. Qui dinh vé diu méi giai dap thic mic cho khach hang vé cic van dé lién quan dén chwong
trinh khuyén mai

Moi thic méc lién quan dén Chuong trinh, khach hang lién hé:

- Cac Chi nhanh VietinBank trén toan qudc hoidc theo sé Contact Center: 1900 558 868; email:
contact@vietinbank.vn.

- Dich vu vé tau hoa, vé xe khach, vui choi giai tri: *6789
- Dich vu Mua vé xem phim, VNPAY Taxi: 1900575720
- Dich vu mua sam VnShop: 1800588859

10. Trach nhi¢ém thong bao

- VietinBank c6 trach nhiém thong bao cong khai noi dung chi tiét ciia Thé 1é chuong trinh khuyén
mai ndy tai tat ca cac diém ap dung chuong trinh khuyén mai trén toan qudc hoic trén cac phuong
tién thong tin dai chung, website: www.vietinbank.vn.

11. Cac quy dinh khac
- VietinBank hoan toan chiu trach nhiém vé viéc trién khai td chire chuong trinh khuyén mai phai
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dam bao tinh ngau nhién, khach quan va cong khai.

- Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, VietinBank c6
trach nhiém truc tiép giai quyét, néu khong thoa thuin duogc tranh chap s& duoc xtr 1y theo quy
dinh hién hanh cua phap luat.

Ngdn hang TMCP Céng Thuong Viét Nam — VietinBank



